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Launching a Messaging Campaign
 

https://helpcenter.eab.com/hc/en-us/profiles/28406487828-Help-Center-Manager
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To begin, open the Campaigns page and select Add New from the Messaging Campaigns section.

 

Define the Campaign

The New Messaging Campaign page opens. Set the criteria for the Messaging Campaign. The fields that
must be filled out are listed and defined below.

Campaign Name
Campaign Name is visible to the person creating the campaign and any other users who have access
to view campaigns, but not visible to the student. Make sure that you adhere to your institution’s
naming policy, otherwise other users will not be able to evaluate the impact of your campaigns.

Note. Start campaign names with the most important info so it's easy to identify the purpose and to
avoid title duplication.

Tracking URL
The URL you want students to click. This will show in an SMS nudge.
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Once finished, click Continue.

 

Add Welcome Message and Nudges

Note. Welcome messages are the first nudge sent to students.

Nudges allow for more communication from your school to students during a Messaging Campaign.  Each
nudge is an email or SMS sent to your campaign list. Welcome messages send immediately after starting the
campaign. Other nudge message are sent the morning of the date chosen when you create the nudge. Some
may be slightly delayed. as with any large transmission.

To create the welcome message and other nudges, define your campaign and create your list of students for
the Messaging Campaign. The Nudges page opens.
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Click Add Nudge to create your first nudge. You can create either an email or SMS nudge. Note that you can
only create one nudge of a single type per day. So for example, you can't have a text and an email nudge go
out the same day, but you can have a welcome message that's an email the first day, then a text the next day,
and so on.

You must create at least one nudge per campaign; however, you can create more. There are no limits on how
many nudges you can send. 
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Send Date
The date the nudge is sent. The nudge with the earliest date starts your Messaging Campaign. If you
set the date for the current day, the nudge will send immediately after starting the campaign. If you set
the date for the next day or after, the first nudge sends at 10 AM Central Time of the date set.

After creating a nudge, click Save Welcome Message/Save Nudge to continue. You may continue creating
nudges after this.

Important. Your Messaging Campaign "
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