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Report List and Descriptions

There are 25 reports in Navigate360 V3 Reports: Appointment Feedback Metrics, Appointment Feedback
Responses, Appointment Campaigns, Appointment Requests, Appointment Summaries, Appointments,
Check-Ins, Alerts, Cases, Knowledge Bot Usage, Enrollment Census, Progress Report Campaigns, Progress
Reports, Course Section Capacity, Survey Campaigns, Surveys, Academic Plan Utilization, Student
Compliance to Advisor Plan, Availabilities, Attendance, Notes, Students Enrollments, Students Active for
Term, and Study Hall.

Detailed information about each unique column in each report is in the Data Dictionary articles on the Help
Center and the reports themsel





This report shows all Appointment Campaign requests and response information for a Care Unit. A
single row represents a single appointment campaign request per student.

To use this report, you need access to view Appointment Campaigns for the respective Care Unit as well
as access to the report to see the report and its results.

View the Appointment Campaign Report Data Fields article here.

This report shows any appointment request created by a user in Navigate360. A single row in the rt ฀
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This report shows any Appointment Summary created by a user within the platform.

Note. An appointment can be either a scheduled or drop-in interaction with a student. It can also
include canceled appointments and no-shows if the boxes are checked in the Data Filters.

A single row in the report represents a single Appointment Summary with a Created Date in the date
range chosen. If the Appointment Summary was created for multiple students, you find one row per
student with the summary report data. For a student to be returned in the report, the student must be
active in the terms selected. If no terms are selected, you retrieve all students active in any term with
any appointment summaries in the date range chosen.

The data returned in the Appointment Summaries report is Care Unit-specific. To access the report’s
data, users must have a role with access to a given Care Unit and the ability to view Appointment
Summaries within that Care Unit. They also need the View Appointment Summaries Report permission.

View the Appointment Summary Report Data Fields article here. 
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This report shows any appointment created by a user in Navigate360. A single row in the Appointments
Report represents a single appointment instance with the Appointment Date within the date range
chosen. If the appointment instance is a group appointment, you see a single row per student in the
appointment. For a student to be returned in the report, the student must be active in the terms
selected. If no terms are selected, you retrieve all students active in any term with any appointments in
the date range chosen. An appointment must have an attendee in order for it to pull in the
Appointments Report.

The data in the Appointments report is Care Unit-specific. To view and access the data, users must have
a role with access to a given Care Unit and the ability to view appointments within that Care Unit. They
also need the View Appointments Report permission to see the link to the report. 

Important. The V3 Appointments Report currently does not have a Students Without
Appointments mode. If you need that, use the V2 report.

View the Appointments Report Data Fields article here. 

 

The Check-Ins report shows any check-in for a visit in Navigate360. Thi䤀䜀伀ᄀ　acõ
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To use this report, a user needs the View Check-in Report and View Students Checked-
In/Out permissions.

View the Check-Ins Report Data Fields article here. 

 

Intervention Reports

The Alerts report includes any user-created alert associated with the Navigate360 platform, along with
associated details. This covers alerts created by campaigns or ad-hoc alerts. A single row represents a
single alert instance within the selected date range. If you filter by enrollment terms, only students
active in the terms return in the report results. If you do not filter by enrollment terms, you retrieve all
students active in any term with any Alert instances in the date range chosen.

To use this report, a user needs the View Alerts Report permission.

View the Alerts Report Data Fields Article here.

Alerts Report

5/31/24, 12:01 PM V3 Reports – Help Center

https://helpcenter.eab.com/hc/en-us/articles/16999211693975-V3-Reports 8/31

https://helpcenter.eab.com/hc/en-us/articles/360042166233
https://helpcenter.eab.com/hc/en-us/articles/360042317893


This report shows any Case created by a Navigate360 user and the associated details. The Cases
report allows you to learn about open or closed cases at your institution, including who opened the
case, who is assigned to the case, and the Case Closed Reason.

A single row represents a single Case instance in the date range.  If you have selected an enrollment
term or terms, the student must be active in the terms selected, otherwise the report pulls all students
active in any term with a case in the selected date range.

The data returned in the report is Care Unit-specific. To access the report’s data, the user must have a
role with access to a given Care Unit and the ability to view cases within that Care Unit. The user also
needs the View Cases Report permission.

View the Cases Report Data Fields article here. 

This report shows any Enrollment Census response created by a Navigate360 staff user.

A single row represents a single Enrollment Census response instance with a created date in the date
range chosen.

For a student to be returned in the report, the student must be active in the terms selected. If no terms
are selected, you will retrieve all students active in any term with any Enrollment Census responses in
the date range chosen.

Cases Report

Enrollment Census Report
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To view this report, users need the View Enrollment Census Report permission.

View the Enrollment Census Campaigns Report Data Fields article here. 

This report shows all Progress Report campaign requests and response information.

A single row represents a single Progress Report request per student created in the date range chosen.

To view this report, users need the View Progress Report Campaigns Report andㄹ愀

View Progr�Ʌapᘀpermissiion.View thw P甀ess Report Campains RepoĀticle here
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To access this report, users need the View Notes Report permission. To see other users' private notes
in this report, users need the View Private Notes Created by Other Users permission and for private
notes to be active for your institution.

View the Notes Report Data Fields article here. 

This report shows any course enrollments a student has in a selected term. A single row represents a
single enrollment instance within the selected term. Users find one row per student course enrollment
with the associated data. This means if a student is enrolled in five classes, you see five lines for that
particular student. For a student to be returned in the report, the student must be active in the selected
term.

Student Enrollments Report
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Visual displays of the data can be gen�䕖 ated by s�䕐ectin� a specific char t type from the Charts area of the
too䕐.

Us�䕖s no䕘 y et familiar with piv
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Configurations

Frozen First Column
If selected, the first column of the grid will not scroll horizontally.

Export Settings

Filename of Download: Enter the name you would like displayed when the grid is exported.
Quote Character: Enter the character used to quote fields.



Users can take action on any report by opening the Actions menu in the report results. Below is an example
of the Actions menu for the Appointments report.



 

Saving a Report
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